Bihar Legislative Assembly Secretariat, Patna-15
Notice Inviting Tender (NIT)

NIT'ND. ﬁF . L&

"Request for Proposal for Selection of IT Company for Development,
Implementation, Operation & Maintenance of a Single Window
Web/Mobile Application and Communication for Services Offered to
Hon'ble Members of BLA"

Bihar Legislative Assembly Secretariat invites Request for Propaosals (RFP) from
qualified, experienced, reputed, competent and professional firms/agencies for”
"Selection of IT Company for Development, ]mplementatmn, Operation &
Maintenance of a Single Window Web/Mobile Application and"Communication
for Services Offered to Hon'ble Members of BLA" as detailed in the “Scope of
Work" section of this RFP document,

L

1. The detailed RFP document (along with the formats and templates] can be
downloaded from http://www.vidhansabha.bih.nicin from 22.09.2026. The
dewnloaded RFP document shall be considered valid for participation in the
bidding process subject to the submission of required EMD through Demand
Draft in favour of "DDO Bihar Vidhan Sabha Patna" payable at Patna and
must be submitted physically in the office of Secretary, Bihar Legislative
Assembly, Patna-15 latest by 08.10.2026 till 15:00 Hrs. failing which the bid
will be summarily rejected.

2. Bidder/Agencies are advised to study this RFP document carefully before
submitting their proposals in response to the RFP Notice. Submission of a
proposal in response to this notice shall be deemed to have been done after
careful study and examination of this document with full understanding of
its terms, conditions and implications. ) ’

4 Secretary-in-Charge,
Bihar Legislative Assembly
Patna, Bihar-800015
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BIHAR LEGISLATIVE ASSEMBLY SECRETARIAT
' PATNA-800015

“Request for Proposal for Selection of IT Company for Development,
Implementation, Operation & Maintenance of a Single Window
Web/Mobile Application and Communication for Services Offered to
Hon’ble Members of BLA”

NIT NO:- 07/2026
Date:- 22.09.2026

Website-www.vidhansabha.bih.nic.in
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1. Fact Sheet

SNo | i Parhculars . Details !
1 NIT No. W 07/2026 h_
2 | Tenderdate 22.09.2026 ’
‘ | . Tender will be awarded to the Bidder w1rh the
¥ B l Selection Method . highest score based on the QCBS Evaluation
’ L f - | Method
. _ Bihar Legislative Assembly Secretariat,
l 4, [ RFP issued by : Patna 800015
i ; ; RFP can be downloaded from
1 5 | Avatlability of RFP_ . wWww. wdhansabha.hlh,mc.ln
| ' Earnest Mcney Deposit : f 5,00, Gﬂﬂj {Fwe
‘ 6 ; EMD ' . Lakhs only). Demand Draft in favour of "DDO |
s : Bihar Vidhan Sabha Patna", payable at Patna
i [ - L from any . of the nationaltzed bank.
! : Bank Guarantee to be submitted after Award
, 7. | Performance Bank GuarzLMEE{FBG)“| of the contract.
‘ i I l Sltesh Kurnar Jha
i Under Secretary
8. \ Hoow) DT;?;‘;:;;?J&T“{’EME : Bihar Legislative Assembly, Patna-
| - | 800015
; ~ Mob.No.-- 8709319201
l! 9, [ Last date Fm' pre- ’md Quenes 25. 09 2026 till 10 AM ) |
10. Pre-bid Meeting i ~ 25.09.2026 at 03:00 PM
} 1. Issue ﬂf addendumf:_:lanﬁcatmn - B E-y 28. []'5‘ 2026
12, ; Last date of bid submission | 15 00 Hrs. On 08.10.2026
} 13. Openlng of'I'echn!ca] bid e . 16:00 Hrs. On 08.10.2026
14, Techmcal Presentatmnﬂ)emo T . 11:00 Hrs. On 09.10.2026
- - !- - —_— — - e —— |
'L»15. ‘L Opening of Financial bid : 15:00 Hrs. On 14.10.2026_
i Official Chamber of Secretary, Bihar
16. | Address for venue of bid opening Legislative Assembly Secretariat, Patna-
‘ - : 800015
- i el N _Epa . I —— R = TSR SRR
. ¢ Secretary,
| 17. | ' Address for Communication Bihar Legislative Assembly Secretariat,
| 1 _ i b Patna-800015
( 18. ‘ Emall id for Commumcannn secretarybvs@gmail.com

———— b — _ - - — - — —_ .____-J




2. Notice Inviting Tender (NIT)

i ihar Legislative Assem i -
Notice Inviting Tender (NIT) -
NIT Np.- 07 /2026

"Request for Proposal for Selection of IT Company for Development, Implementation,
Operation & Maintenancé of a Single Window Web/Mobile Application and
Communication for Services Offered to Hon'ble Members of BLA"

Bihar Legislative Assembly Secretariat invites Request for Proposals (RFP) from qualified,
experienced, reputed, competent and professional firms/agencies for "Selection of IT Company -
for Development, Implementation, Operation & Maintenance of a Single Window Web/Mobile
Application and Communication for Services Offered to Hon'ble Members of BLA" as detailed in
the "Scope of Work" section of this RFP document. ' '

i |

1. The detailed RFP document (along with the formats and templates) can be uownloaded
from http://www.vidhansabha:hih.nicin  from 22.09.2026. The  downloaded RFP
document shall be considered valid for participation in the bidding process subject to the
submission of required EMD through Demand Draft in favour of "DDO Bihar Vidhan
Sabha Patna" payable at Patna and must be submitted physically in the office of Secretary,
Bihar Legislative Assembly, Patna-15 latest by 08.10,2026 till 15:00 Hrs. failing which the.
bid will be summarily rejected. -

2. Bidder/Agencies are advised to study this RFP document carefully before submitting their
proposals in response to the RFP Notice. Submission of a proposal in response to this
notice shall be deemed to have been done after careful study and examination of this
document with full understanding of its terms, conditions and implications.

Bihar Legislative Assembly Secretar:iat
Patna, Bihar-800015
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3.Request for Proposal

Tenders are invited from eligible, reputed and qualified 1T Firms with sound technical and
financial cepabilities for Development, Implementation, Operation & Maintenance of a
Single Window Web/Mobile Application and Communication for Services Offered to
Hon'ble Members in Bihar Legislative Assembly Secretariat, Patna as detailed out in the Scope
of Work of this RFP Document. This invitation to bid is open to all Bidders meeting the pre-
qualification criteria as mentioned in this RFP Document.

_ The iiitent of this RFP is to invite proposals from the agencies/Firms/Companies (also referred
to as bidders) to enable the Assembly Secretariat to select a IT Firm for- Development,
Implementation, Operation & Maintenance of a Single Window Web/Mobile Application
and Communication for Services Offered to Hon'ble Members.

3.1. Background Information

Basic Information

1. Bihar legislative assembly secretariat offers various services to its hon’ble members like
TA/DA reimbursement, medical reimbursement, housing in patna, guest house, salary, noc

. ete. These services are currently.being offered offlirie in prescribed format.

2. The members often from the remote areas have to travel to Patna for getting these services.
It not only takes a lot of time in travelling, but also consumes the limited resources which
could otherwise be avoided.

3. By offering these services online by developing a secure Web/Mobile application,
leveraging modern digital technologies , hon'ble member would save their precious time
and resources which they would spend in their constituency.

4. The Mobile Application/Web application aims to simplify and ease the way members
interact -with bihar vidhan sabha secretariat. By offering the seamless access to

 services online, it would enhance members experience.

5, The proposed application shall provide members with a secure, user-friendly and
integrated digital platform for accessing legislative information and services, submitting
and tracking requests, receiving official communication and notifications, and facilating
interaction with assembly secretariat digitally.

6. The secretariat also intends to establish a secure, reliable and scalable state-of-art verified,

- secure and comprehensive whatsapp communication mechanism to supplement existing
communication channels,

3.2. Scnp"e of Work _

*BLAS intends to digitize a set of choosen services currently being offered offline through its
secretariat to hon'ble members by developing a single window Mobile/web Application.
Also, BLAS aims to develop end-to-end whatsapp communication services for services to
members. The services provided to hon’ble member through this platform may be expanded in
future as it aims to ultimately lead to a comprehensive single window system between member
and bla sec, etariat, thereby ensuring ease of access to services to members.

The scope of work shall mainly and definitely comprise the following activities:

W Design Android & i0S Mobile Application With Interactive Bilingual Interface
®  Develop Web Based Administrative Portal



*

d

Beta testing programs and regular updates
Fast and Lag-free launch, and fast seamless interface change

Implementation of digital signatures and QR code for verification/authentication as
required _

Integrate with existing Bihar Vidhag Sabha systems

Deploy on Government/NIC Cloud/Data Centre

Provide API Integration ' .
To establish an officially verified and secure whatsapp communication channel for Bihar
Vidhan Sabha. : ; '
Develop and implement state-of-art Whatsapp chatbot for Bihar Vidhan Sabha.

Use of Al and whatsapp bot for real time and automated information dissem‘inaiun to
members. '

Scalability for future services and integrations

Training of Officers & MLAs

Security Audit

Help Desk Support

3.3. Modules

A. TA/DA Management
B (Claim Submission
Journey Details
Travel Mode
From & To Location \
Supporting Documents Upload
Claim Verification
Approval Woerkflow
Claim Status Tracking
Payment Status
Claim History
MIS Reports

L

B. Medical Reinbursement
Claim Submission
Claim Status Tracking
Claim Verification .
Supporting Documents Upload
Approval Workflow '
Payment Status
Claim editing

Claim History

MIS Reports

C. Guest House Application
B Application Submission
B Status Tracking



—

m Supporting Documents Upload
m  Approval Werkflow
m 'History

B Pish Notifications

State-of-art Push Notifications Services to Whatsapp and Messages :

B One-to-many communication: send approved communications to all members, selected

members, group of members, single member

Two way communications. ' !
Auﬁnmated communication

Documents communications

Regarding different claim submission

Al based chatbot for answering queries regarding specific matters.
Approval of clgims

Any Notice/document from vidhan sabha

Changes/editing required in claim '

Regarding meetings, reminders, attendence.

Committee meeting date

Information related to events, sessions, training
.System should support text msg, pdf, images, videos, links etc.
Egmprehensive reportimg and analytics of communications.
Support data encryption 5

Application window development for allotted house related problem, house
allotment, house cancellation, occupancy and vacancy details etc. as per prescribed
format.

Application window development for raising request related to equipment purchase
reimht‘rsement as per prescribed format.

Window sliowing on demand salary details, request for salary slip and salary related
queries. ; - '

Application window development for car loan request.

Application window development for the hon’ble chairman of parliamentary
committees to apply for temporary staffs recruitment/removal as per due process
and procedure and in due format. i

Application window development for the hon'ble members to apply for temporary
staffs recruitinent/removal, attendence as per due process and procedure and in due

v format.

K. Application window development for pensions of hon'ble ex members.

L.

N'

Passes, ID application L

_M. Application Window deveoplment for any o-thersenrices.

Member Dashboard
The member dashboard shall provide a consolidated view of
B Upcoming assembly timings ' .

! . &



Assembly Calender and schedule
Important dates

Pending submissions -

Committee meetmgs

Notices,

Other member specific information

Member Profile Management .
The application shall provide an assembly authenticated profile for each Member
and Ex-Member having:- : :

Name

Constituency Details (if applicable)

Assembly Membership Details

Contact Information

Committee memberships

Nominee Details

Profile Photograph

Official address

Profile Update Request

Profile Verification

No automatic authorization without validation by secretariat.

Staff Management

Staff Master '
Employee Profile

Department Management
Designation Management
Posting Details

Service History

Staff Directory

Document Repository

Staff Reports *

Helpdesk & Grievance Management
Raise Support Ticket

Issue Categorization

Priority Management

Ticket Assignment

Ticket Tracking

Escalation Matrix

Interna] Remarks

Resolution Workflow \
Ticket Closure

SLA Monitoring

Helpdesk Reports



R. Circulars & Notifications

' W Circular Management
' News & Announcements
Assembly Notifications ¢ |
Event Updates
Important Notices
Documént Sharing

Push Notifications
Archive Managemant
Search Circulars
Du@nluad Documents

S. Administrator Prefile
Administrator Profile
Profile Management
Password Management
Security Settings
Role Assignment
Access Permissions
Notification Preferences

 Activity Logs

: v
T. Systeiu Health Dashboard

’ Application Status

Server Monitoring

Database Health

API Monitoring »

Stoyage Utilization

Badkup Status

Security Alerts

Active User Monitoring

Error Log Monitoring

Performance Qashboard

U. Reports & Analytics
Claim Reports
User Reports
Staff Reports

. Helpdesk Reports
Cjreular Reports ?
Approval Reports
Audit Reports
Dashboard Analytics
PDF/Excel Export
Use of Al in enhangjng reports



3.4. Common Features (Applicable Across All Modules)
Mobile OTP Authentication

Username & Password Login

MPIN, Biometric, Face Recognition

Multi-Factor Authentication (Optional)

Role Based Access Control (RBAC) .
End-to-end whatsapp communication Management Solution
Dashboard

Search & Advanced Filters

Notifications (SMS/Email/Push)

Document Upload & Download

Approval Workflow Engine

Audit Trail & Activity Logs

Digital Signature Integration (If required)

PDFi & Excel Export

API Integration

Responsive Web Design

SSL & Data Encryption

Backup & Disaster Recovery

Accessibility Compliance

Session Timeout & Security Controls

Bidder can visit Bihar Vidhan Sabha Secretariat for any clarification, explanation and in-
depth understanding of scope of work. . :
Note: - Any alteration or addition to the scope of work will be communicated to the Agency and
the Agency shall carry them out. For any reduction / increase in the scope of work, the
increase/decrease in the rates shall be negotiated and finalized simultanaously as per rules,



4, Technical Requisite

The Bidder should possess the requisite experience, strength and capabilities in providing the
services necessary to meet the requirements as described in the RFP document. Keeping in view
the complexity & volume of the work involved, Ehe Bidder must also possess the Technical
know-how and the Financial wherewithal that would be required to successfully provide the

“required support services sought by BLAS. The bid must be complete in all respect and shall
cover the entiré scope of work as stipulated in the tender document. The invitation to Bid is
open to the Bidders who qualify the eligibility criteria as given below:

] "

1. The bidder should be a company registered under the Companies Act, 1956 and its
subgequent amendments or & society registered under the Societies Registration Act XXI
of 1860 or a Firm registered under the Indian Partnership Act, 1932 and its subsequent
amendments, and should have minimum 5 years experience in fields of Hosting Web
Portal/Mobile Application. The bidder should have a registered office with legal

* presence in India.

2. Consortium or JV is not allowed.

3. The Bidder should be registered with GST authorlty and must have PAN number.

4. The bidder should have positive Net worth with minimum average turnover of 10 Cr
in last Three financial years as on 31-03-2026; as evidenced by the audited accounts of
the company or CA attested Certificate with Valid UDIN No. (Audit Report & Balance
Sheet for the last three financial years with valid UDIN number must be attached).

5. Thé bidder should have developed at least 02 Govt specific app/web related projects.

6. The bidder should have more than 30 employees.on its payroll as on the date of bid
submission. The bidder shall submit valid EPF records/details as documentary evidence
for verification of the number of employees on payroll.

7. The bidder should Jhave an existing Centre operational in Bihar or shall furnish an

undertaking to open an operation Centre within 30 days of award of the project.

8. Thei:idder should have submitted Earnest Money Deposit (EMD) of Rs. 5.00 Lakhs.
Demand Draft in favour of “DDO Bihar Vidhan Sabha Patna”, payable at Patna from any of
the nationalized bank. The firms registered with MSME (Micro Small and Medium
Enterprises) are exempted from the payment of EMD. Copy of valid Certificate must be

" furnished with Technical Cover.
9. The bidder should not be blacklisted by any Government Departments/ Central PSUs/
State PSUs/ State Govt. as on date of bid submissibn.
10.The bidder should be a Technical Solution Partner Of META.

. 11.CERT- IN, STQC, OWASP certification is must at the successful completion of work. Any

payment is to be made ONLY after the above certification is produced.

1

¥ r
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5. Tender Submission, Evaluation & Bid Opening Procedure

A, The tenders should be submitted in two sealed cover in sealed covers as per process
described below: '

a. The proposals shall be evaluated in two stages: (1) Technical and (2) Financial. A
minimum qualifying mark is set and only those contractors whbse Technical preposal
score the minimum mark of 75% shall be considered for financial evaluation.
Thereafter, financial proposal shall be evaluated. Tender will be-awarded to the Bidder
with the highest score based on the QCBS Evaluation Method (Quality cum Cost-Based
Selection).

b. The First sealed cover - COVER I should be superscribed “Technical Bid" and The
Second sealed cover - COVER Il superscribed ‘Financial Bid'.t

¢. The above mentioned two covers shall be sealed on the outside with wax seal bearing
the !ognfname of the company submitting the bid.

d. These two covers shall be-again put into a single wax sealed cover superscribed.
“Selection of IT Company for Develgpment, Implementation, Operation & Maintenance
of a Single Window Web/Mobile Application and Communication for Servicés Offered
to Hon'ble Members of BLA". :

e. On the date of tender-opening, only the Technical Bids shall be opened in the presence
of attending tenderers. The Technical bids shall be evaluated subsequently and only the
shortlisted firms will be called for attending the financial bid opening on date
mentioned in fact sheet. '

B. Earnest Money Deposit shall be submitted along with the “Technical Bid" in the form of a-
demand draft drawn in favor of "DDO Bihar Vidhan Sabha Patna". ‘'~ .

C. The Tender process will be evaluated by The Tender Evaluation Cﬂmmlttee as per
due processes. ’

11



7. Evaluation of Technical Bids:

The Technical bid would be evaluated on basis of methodology as tabulated below:

Committee on solution and methodology.

No. | Technical Criteria Parameters & scale Marks
I L5 =
Experience of Operation in the fields of IT (15 Marks)
>=5 years and <10 years 10 Marks
1 | Experience in field of IT
y >=10 years . 15 Marks
§ " Bidders Financial Capability (15 Marks)
>=10 Crore and <20 Crore 5 Marks
Average annual turnover during the last
2 | three Financial Years, i.e., 2023-24, 2024- | >=20 Crore and <30 Crore 10 Marks
" 25, and 2025-26
>= 30 Crore 15 Marks
Experiences in launching applicatiunjsnftwa:re related works (15 Marks)
4 | Experience in the field of Software and IT 1-4 - Projects . 10 Marks
related works. >=5 - Projects 15 Marks
' Experience In Puéh'Npﬁﬁcaﬂun to Whatsapp Chatbot (05 Marks)
Whatsapp Communication Management =
% Chatbot implemented - A
Experience In specific web portal/web app related wurk§ (15 Marks)
5 Expeiienpe in developing and hosting <4 Projects 10 Marks
Mobile Application/Web Portal >=5 - Projects 15 Marks
Bidder's Certifications (15 Marks)
[S0-9001, 1S0-27001, ISO-20000-1, ISO- | <=5 certificates 10 Marks
6 | 27701, CMMI level 3, CVC ('Proofs to be i
submitted). All ' 15 Marks
. Demonstration/Technical Presentation (20 Marks)
7 Presentation to Tender Evaluation 20 Marks

12




The evaluation committee shall evaluate the Technical Proposals on the basis of their.

responsiveness to the Terms of Reference, sub criteria, Technical requisite criteria.
A Proposal shall be rejected at this stage if it does not respond to important aspects of the RFP
(including Technical requisite criteria). Bidders shall be called for Presentation
before Evaluation Committee on 09.10.2026 at 11:00 Hrs. The bidder would present their
approach and methodology of executing the Mobile Application. The bidder may also highlight
various issues envisaged by them in carrying the Mobile Application anl:l their aliproach for
handling those issues. . -

]
Technical score (Tn) for each bidder will be arrived at after totaling each their respective
score on parameters as per S. No. 1 - 7 and marks allotted by the Evaluation Committee.

7. Evaluation of Bids '

The selection of the successful bidder shall be carried out using the Quality and Cost Baskd
Selection (QCBS) method.

Under this metHodology:

 Technical Proposal (Tn) shall carry BH% weightage.
» Financial Proposal (Fn) shall carry 20% weightage. i

i. Evaluation of Financial Bid:

The lowest evaluated Financial Propesal as per (annexure-03) will receive the maximum
score of 100 marks. The score for other Financial Proposal is inversely propoigional to its
quoted price. The financial scores will be calculated as aﬂ
Fn=Fmin / Fb * 100; where,

Fn = financial score of the bidder under consideration

Fb = Financial bid of the bidder under consideration

Fmin = Lhowest Bid quoted by any bidder under consideration

Only those bidders obtaining the minimum qualifying Technical Score.of 75 marks out of
100 shall qualify for opening of the Finaricial Proposal. * 1

ii. Final Evaln - ion of Bid: !

Following completion of Evaluation of Technical and Financial Proposals, final ranking "of
the Proposals will be determined on basis of Quality and Cost Based Selection (QCBS). 80%
weightage shall be provided to Techmcal Score (Tn) & 20% weightage shall be provided to
Financial Score (Fn). The overall schre will be calculated as follows:-

Bn= 0.80 * Tn + 0.20* Fn .

Where Bn = Overall score of bidder under consideration
Tn = Technical score for bidder under consideration

Fn = financial score of the bidder under consideration

The bidder with highest score shall be awarded the work.

13



8. General Information \

1.The tender is a in "Two Bid" document. The technical bid should contain all the relevant
information and desired enclosures in the prescribed format along with Earnest Money
Deposit (EMD). The financial bid should contain only commercials. In case, any bidder encloses
the financial bid within the technical bid, the same shall be rejected summarily.

2. All information called for in fhe enclosed forms should be furnished against the respective
columns in the forms. If information is furnished in a separate document, reference to the

" same should be given against respective columns in such cases. If any particular query is not
applicable, it should be stated as "Not Applicable”. However, the bidders are cautioned that
not giving complete information called for in the tender forms or not giving it in clear terms or
making any change in the, prescribed forms or deliberately suppressing the information may

- result in the bidder being summarily disqualified. Tenders made by fax and those received late
will not bgjentertained.

3.The Responses should be type written or handwritten but there should not be any overwriting
or cutting. Correction, if any, shall be made by neatly crossing out, initialling, dating and
rewriting. The name and signature of bidder's authorized person should appear in each page of
the application, All pages of the tender document shall be numbered and submitted as a
package along with forwarding letter on bidder's letter head. '

4 The bidder should enclose bid security (EMD) of BLAS,in form of Demand Draft from any bank
drawn in favour of DDO Bihar Vidhan Sabha Patna, payable at Patna. The tenders without EMD
shall be summarily rejected. EMD exemption shall be granted only to companies that
are registered under MSME. The successful bidder shall be required to deposit performance
security in form of bank guarantee valid for a year, equal to five percent (5%) of contract value
within 15 days from the date of the award of the work. The EMD of the unsuccessful bidders
shall be geturned without interést after award of work to the successful bidder. The EMD of the

_ successful bidder shall be returned only after the signing of the contract along with
performance security deposit. The EMD stands forfeited in case the bidder withdraws or
amends his bid after submission of tender document.

5.Reference, information and certificates from the respective clients certifying technical,

_delivery and execution capability of the bidder should be signed and the contact numbers of all
such clients should be mentioned. BLAS may also independently seek information regarding
the pErfogi'lanpe from the clients.

6.The Bidder is advised to attach any additional information, which they think is necessary in
regard to their capabilities to establish that the bidder is capable in all respects to successfully
complete the envisaged work. They are however, advised not to attach superfluous
information. No further information will be entertained after tender document is submitted
unless BLAS calls it for. .

7.Even though bidder may satisfy the qualifying criteria, they are liable for disqualification if
they have a record of poor performance or not able to understand the scope of work etc.

8. Prospective bidders may seek clarification regarding the project and/ or the requirements for
pre-qualification, in writing through mail within a reasonable time.

9.The ' tender document has to be downloaded from  BLAS website
(www.vidhansabha.bih.nic.in). " The technical apd financial documents should be kept
_ separately in sealed envelopes and both these envelopes should be kept in one envelope super

14 4



scribing “Tender for Selection of IT Company for Development, Implementation, Operation &
Maintenance of a Single Window Web/Mobile Application for Services Offered to Hon' ble
Members of BLA . Late tenders shall not be accepted. The technical bid shall be upened on the
same day at 16:00 Hrs. in the presence of bidders who may like to be present.
10. In case of any differences and disputes arising out of or in connection with this Agreement
shall be settled by mutual discussions and negotiations if such disputes and differepces cannot
be settled and resolved by discussions and negotiations then the same shall be jreferred to
arbitration in accordance with the provisions of the Arbitration and Conciliation Act, 1996 and
the venue of such Arbitration shall be Patna whose decision shall be final and binding on both
the parties. If dispute not resolved by the Arbitrator appointed by both the
parties ther! dispute shall be subject to the exclusive jurisdiction of Patna High Court, Patna.

11.The venue of the arbitration proceeding shall be Patna. The arbitrator shall make an award, .
which shall be final and binding on the Parties. Pending I:he submission of‘and/or decision on
the Dispute and until the arbitral award is made, the Partiésishall continue to perform all of
their respective obligations under this Agreement without prejudice to a final adjustment in

accordance with such award. %

12.5Subject to this provision, any dispute arising out of or in connection with or as a consequence
of this Agreement shall be subject to the exclusive jurisdiction of the courts at Patna.

13.Bidders are neither allowed to join lands to-participate in the tender nor allowed to submit -
multiple bids. Any such act will make the bid liable for rejection. ) '
14.Any disputes arising out of this tender will be subiect to the courts in Patna only.

« Even though bidders may satisfy the above requirements, they may be disqualified if
misleading or false representation of facts are made or deliberately suppressed in the
information provided in the forms, statements and enclosures of the document.

¢ If they have a record of poor performance such as abandoning wnrk nlt properly
completing the contract or financial failures/weaknesses. :

e If confidential inquiry reveals facts contrary to the information provided by the bidder.

+ If confidential inquiry reveals unsatisfactory performance in any of the selection criteria. In
such cases, BLAS has the right to cancei or modify the tender.

15.The technical bid shall consist of -

+ Technical information as desired in prescribed format * 4
+ information as required as per format in annexures. |

-

9. Appointment of Successful Bidder
9.1. Award Crjiteria

BLAS will award the Contract to the sutcessful bidder whose proposal has been determined to .
be substantially responsive and has been determined as the most respunswe bid as per the
process outlined above. : '

9.2. Rightto Accept Any Proposal and to Reject Any or All Proposal(s)

BLAS reserves the right to accept or reject any proposal, and to annul the tendering process /
Public Procurement process and reject all proposals at any time prior to award,of contract
without thereby incurring any liability to the affected bidder or bidders or any llgatmn o
inform the affected bldder or bidders of the grounds for BLAS acl:inn

15



. 93 "Notification of Award

Prior to the expiration of the validity period, BLAS will notify the successful bidder in writing or
by fax or email, that its proposal has been accepted. In case the tendering process / public
procurement process has not been completed within the stipulated period, BLAS may request
the bidders to extend the validity period of the bid.

. )
The notification of award will constitute the formation of the contract. Upon the successful
bidders furnishing of Performance Bank Guarantee, BLAS will notify each unsuccessful bidder
and return their EMD. The EMD" of successful bidder shall be returned only after furnishing of

_Performance Bank Guarantee and signing of Contract. -

9.4, Performance Guarantee '

BLAS will require the selected bidder to provide an irrevocable, unconditional Performance
Bank Guarantee within 15 days from the Notification of award, for a value equivalent to 5% of
the total cost. The Perforfnance Guarantee should be valid for a period of 36 month. The
Performange Guarantee shall be kept valid till completion of the project and Warranty period.
The Perfurﬁance Guarantee shall contain a claim period of three months from the last date of
validity. The selected bidder shall be responsible for extending the validity date and claim
period of the Performance Guarantee as and when it is due on account of non-completion of the
project and Warranty period. In case the selected bidder fails to submit performance guarantee
within the time stipulated, BLAS at its discretion may cancel the order placed on the selected

" bidder without giving any notice. BLAS shall invoke the performance guarantee in case the
selected Bidder fails to discharge their contractual obligations during the period or BLAS incurs
any loss due to Bidders negligence in carrying out the project implementation as per the agreed
terms & conditions.

9,5. Signing of Contract

After BLAS notifies the successful bidder that its proposal has been accepted, BLAS shall enter
into a contract, incorporating alf clauses and the proposal of the bidder between BLAS and the
successful bidder with mutually agreed terms and conditions.

"9.6. Time Frame ‘

The successful bidder would be required to make the system up and operational within a period
of 90 Days from the date of signing of Contract.

9.7. Information security and data privacy

The succes&u] bidder will be responsible for providing secure systems, The successful bidder is
expected tb adhere to Information Security Management procedures as per acceptable
standards with best practices. ;

w

The bidder shall be responsible for guarding the Systems against virus, malware, spyware and
spam-infections using, the latest Antivirus corporate/Enterprise edition suites which include

* anti-malware, anti-spyware and anti-spam solution for the entire system. The bidder shall have
to maintain strict privacy and confidentiality of ail the data it gets access to.

9.8. Payment Schedules !

The payment to the service provider shall be made in Indian rupees and shall be paid only after
tht successful completion of the entire work as per the schedule: No advance payment shall be
made. .
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9.9. Fraudulent and Corrupt Practices

The Bidders and their respective officers, employees, agents and advisers shall observe the
highest standard of ethics during the Selection Process. Notwithstanding anything to the
contrary contained in this RFP, BLAS shall reject a Proposal without being liable in §ny manner
whatsoever to the Bidder, if it determines that the Bidder has, directly or indirectly or through
an agent, engaged in ‘corrupt practice, fraudulent practice, coercive practice, undesirable
practice or restrictive practice (collectively the “Prohibited Practices”) in the Selection Process.
In such an event, BLAS shall, without prejudice to its any other rights or remedies, forfeit and
appropriate 'the Bid Security or Performance Security, as the case may be, as mutually agreed
genuine pre-estimated compensation and damages payablé to the Authority.for, inter alia, time,
cost and effort of the Authority, in regard to’the RFP, includihg consideration and evaluation of
such Bidder's Proposal. '

For the purposes of this Section, the following terms shall have the meaning hereinafter
respectively assigned to them.

_ “corrupt practice” means (i) the offering, giving, receiving, or soliciting, directly or indirectly,
of anything of value to influence the action of any person connected with the Selection Process
(for avoidance of doubt, offering of employment to or employing or engaging in any manner
whatsoever, directly or indirectly, any official of BLAS who is or has Beén associated in any
manner, directly or indirectly with the Selection Process or the LOI or has dealt with matters
concerning the Agreement or arising there from, before or after the execution thereof, at any
time prior to the expiry of one year from the date such official resigns or retires from or
otherwise ceases to be in the service of BLAS, shall be deemed to constitute infliencing the
actions of a persen connected with the Selection Process);

_ “fraudulent practice™ means a misrepresentation or omission of facts or disclosure of
incomplete facts, in order to influence the Selection Process;

“coercive practice” means impairing or harming or threatening to impair or harm, directly or
indlrettly ahy persons or property to influence any person s participation or action in the
Selection Process; .

_ "undesirable practice” means (i) establis'hing contact withjany person connected with or
employed or engaged by BLAS with the objective of canvassing, lobbying or in any manner
influencing or attempting to influence the Selection Process; or (ii) having a Conflict of Interest;
and

- "restrictive practice” means forming a cartel or arriving at any understanding or arrangement
among Bidders with the objective of restricting or manipulating a full and fair competition in
the Selection Process.

9.10. Termination for misrepresentation of facts

1. In case if any misrepresentation of fact/ information, corrupt or fraudulent practices by
successful bidder comes to the notice/ information of BLAS even after signing of the contract,
in that case, BLAS shall provide notice of seven (7) days to successful bidder for providing the
clarification.

2. Where issue is not yesolved within 7 days of notice to the successful bidder/ or if the
satisfactory clarification is not rendered by the successful bidder in 7 days, in that case, BLAS
shall provide 2 show cause notice to the bidder after one reminder, 7 days. in that case,
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without prejudice to any other remedy for breach of contract, by written notice to the
successful bidder, terminate the contract in whole or in part:

a, If the successful bidder, in the judgment of BLAS, has engaged in misrepresentation of
facts/information,’ corrupt of fraudulent practices in competing for the bid or in executing
this contract. '

b. If the successful bidder submits to BLAS a false statem'entffacls. )
¢, BLAS may also forfeit the performance guarantee or take other necessary legal action.

9.11. Sluspensitm

BLAS may, by issuing three (3} reminder/show cause notice followed by written notice of

suspension to the bidder, suspend all payments to the bidder hereunder if the bidder fails to
.perform any of its obligations under this Contract, including the carrying out of the Services,

provided that such notice of suspension '

a. shall specify the nature of failure, and

b. shall allow the bidder to remedy such failure, if capable of being remedied, within a period
not excgeding ninety (90) days after receipt by the bidder of such notice of suspension.

9.12. Force Majeure

Force Majeure is herein defined as any cause, which is beyond the control of the selected bidder
or BLAS as the case may be which they could not foresee or with a reasonable amount of
diligence could not have foreseen and which substantially affect the performance of the contract,

. such as: . !

« Natural phenomenon, including but not limited to floods, droughts, earthquakes and

epidemics. ' ;

« Acts of any government, including but not limited to war, declared or undeclared priorities,

guarantines and embargoes )

« Terrorist attack, public unrest in work area provided either party shall within 10 days from

occurtence of such a cause, notifies the other in writing of such causes.
The bidder or BLAS shall not be liable for delay in performing his/her obligations resulting from
any force majeure tlause as referred to and/or defined above. Any delay beyond 90 days shall
lead to termination of contract by parties and all obligations expressed quantitatiyely shall be
calculated as on date of termination. Notwithstanding this, provisions relating to indemnity,
confidentiality survive termination of the contract. However, BLAS shall make payment for all
the services rendered by the bidder till such date of termination of contract.

9.13. Progrietary Rights

All rights, title and interests in and to the services environment and any other material used by
the bidder in the provision of the services shall exclusively belong to the bidder or its licensors
("Bidder Proprietary Material). Any and all Intellectual Property Rights with respect to the
services and the selected bidder Proprietary Material and all modifications, improvements,

_ enharicements, or derivative works made thereto, shall always belong to the selected bidder or

its licensors and BLAS shall not be entitled to claim any rights therein. All rights, title and
interests in BLAS Data shall always remain with BLAS. BLAS acknowledges that the provision of
the services hereunder by the selected bidder shall be on a non-exclusive basi¢ and the bidder
shall be free at all times to provide the services or perform obligations same or similar to the
services and obligations envisaged hereunder to any of its other clients, either existing or future,
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and nothing herein shall preclude Bidder from providing such services or performing such
obligations to its other clients. - :

9.14. Limitation of Liability

Neither party shall be llable to the other party for any special, indirect, incidental, exemplary,
punitive or consequential losses or damages or loss of profit, loss of data, loss of revenue or
operational losses whether in contract, tort or other theories of law, even if such party has been
advised of the possibility of such damages. The total aggregate liability of either party under this .
Agreement shall not exceed the exam value paid to bidder by BLAS for the service that gives rise
to such liability. The limitation on any Party's liability hereih ghall not apply to (i) liability for
damages, resulting from the willful misconduct and (ii) breach of the use terms in respect of
bidder's application system. The bidder shall not be held liable for any delay or failure in its
obligations, if and to the extent such delay or failure has resulted from a delay or failure by or bn
behalf of BLAS to, perform any of BLAS's obligations. In such event, Bidder shall be (a) allowed
additional time as may be required to Perfnrm its obligations, and (b} entitled to charge BLAS
for additional costs incurred, if any, as may be mutually agreed upon between the Parties.
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ANNEXURE- 1
PRE-QUALIFICATION COVER LETTER
(To be submitted on the letterhead of the bidder)

Place:
Date:

Td,

The Secretary

Bihar Legiflative Assembly T

Patna, Bihar-80015 ! ”

*Subject: Submission of proposal in response to the RFP for Selection of IT Company for
Development, Implementation, Operation & Maintenance of a Single Window 'Web/Mobile
Application and Communication for Services Offered to Hon'ble Members of BLA.

Ref: RFP No.:

Dear Sir,

Having ned the RFP, the receipt of which is hereby duly acknowledged, we the undersigned,
offer to provide the professional services as required and outlined in the RFP for the appointment of

IT Company for the "Development, Implementation, Operation & Maintenance of a Single Window
Web/Mobile Application and Communication for Services Offered to Hon'ble Members of BLA."

We attach hereto our, responses to pre-qualification requirements and technical & financial
" proposals as required by the REP. We confirm that the information contained in these responses or
any part thereof, including the exhibits and other documents and instruments delivered or to be
delivered to Bihar Legislative Assembly Secretariat, Patna is true, accurate, verifiable and complete.
This response includes all information necessary to ensure that the statements therein do not in
whole or in part mislead the Bihar Legislative Assembly Secretariat in its short-listing process.

We fuli¥ understand and agree to comply that on verification, if any of the information provided
here is found to be misleading the selection process, we aré liable to be dismissed from the selection
process orttermination of the contract during the project, if selected to do so.

-

. We agree for unconditional acceptance of all the terms and conditions set out in the RFP document
and also agree to abide by this RFP response for a period of 180 days from the date of submission of
bid. We hereby declare that in case the contract is awarded to us, we shall submit the contract
performance guarantee bond in the form prescribed in the RFP.

We agree that you are not bound to accept any RFP response you may receive. We also agree that
you reservegthe right in absolute sense to reject all or any of the products/ services specified in the
RFP responge.

It is hereby confirmed that 1/We are entitled to act on behalf of our company/ corporation/ firm/
organization and empowered to sign this document as well as such other documents, which may be
required in this connection.

. Signature of Authorized Signatory (with official seal)

Name:
Designation:
Address:
Telephone & Fax:
E-tnail address:
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ANNEXURE -1
FORMAT TO SHARE BiDDER'S PARTICULARS

SI. No. | Information Detai]ls H

: Name of Bidding firm: '

2. Address and contact details of Bidding firm: o

3. Firm Registration Number and Yegr of
Registration

4, [Web Site Address - vt .

L Status of Firm/ Company (Public Ltd., Pvt. Ltd., .

Partnership, Proprietorship, etc.) '
6. Company’s Service Tax Registration No. (GST) ﬂ
7. Company's Permahent Account Number (PAN)
|8 Company's Revenue of last 3 financial
Years !

g, Name, Designation and Address of the contact i - ' .
person to whom all references shall be made é '
regarding this RFP: !

10. Mobile number of contact person:

11.  |E-mail address of contact person: '

Please submit the relevant proofs for all the details mentioned above along with your Bid '
response

Authorized Signatory
Name
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Seal

ANNEXURE - III
NANCIAL INFO

Financial Analysis: Details to be furnished only supporte'd by figures in Balance Sheet/Profit &
Loss Account for the last 03 (three) Financial Years and certified by the Chartered Accountant,
as'suhmltted by the Bidder to the Income-Tax Department (copies to be attached).

1

sl. ’ ¢ ‘(1) (2) (3)
No. | , Doy " 202324 | 202425 | 2025-26

(i) Company's overall Annual Turnover
o

ey Ve

(Signature of Bidder)
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ANNEXURE - IV ' ai 1

Date:

To !

The Secretary

Bihar Legislative Assembly
Patna, Bihar-800015

Subject: Submission of proposal in response to the RFP for Selection. of IT Company for
Development, Implementation, Operation & Maintenance of a Single Window Web/Mobile
Application and Communication for Services Offered to Hon'ble Members of BLA. D

Ref: RFP No. :

Dear Sir,

I, authorized representative of , hereby solemnly confirm that the Company

is not banned b}' the Government of Bihar/any other State

Gnvernment,’ﬁuvernment of India which includes any Centre/State Government Department, -
Public Sector Undertakings of the Government, Statutory Boards formed by the Centre/State

Government, Local Bodies in the State, Co-operative in the étate, and Societies fornfed by the

Centre/State Government for any reason as on last date of submission of the Bid. In the event of

any deviation from the factual information/ declaration, Bihar Legislative Assembly Secretariat

reserves the right to reject the Bid or terminate the Contract without any compensation to the

Company.

Thanking you,
Yours faithfully,

Signature of Authorized Signatory (with official seal)
Date:

Name:

Designation: . ‘

Address:

Telephone & Fax:

E-mail addrgss:
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ANNEXURE -V

TECHNICAL BID COVER LETTER
(To be submitted on the Letterhead of the responding firm)

Date: '
Place:

Ta,

The Secretary

Bihar Legislative Assembly 0

Patna, Bilvar - 800015 il .

Subject: Submission of propesal in response to the RFP for Selection of IT Gompany for
Development, Implementation, Operation & Maintenance of a Single Window Web/Mobile
Application and Communication for Services Offered to Hon'ble Members of BLA.

Ref: RFP No.: - .
Dear Sir,

Having exjmin'ed the RFP, the receipt of which is hereby duly acknowledged, we, the

undersigned, offer to provide the professional services as required and outlined in the RFP for

“Selection of IT Company for Development, Implementation, Operation & Maintenance of a

Single Window Web/Mobile Application and Communication for Services Offered to Hon'ble
. Members of BLA." - '

We attach hereto the technical response as required by the RFP, which constitutes our proposal.
We undertake, if our proposal is accepted, to adheré to the implementation plan (Project
schedule) for providing Professional Services in “Development, Implementation, Operation &
Maintenance of a Single Window Web/Mobile Application and Communication for Services
Offered to Hon’ble Members of BLA” put forward in RFP or such adjusted plan as may
subsequently be mutually agreed between us and Bihar Legislative Assembly Secretariat (BLAS),
Patna or i{s appointed representitjves. ?

_If our proposal is accepted, we will obtain a Performance Bank Guarantee issued by a
nationalized bank in India, as prescribed in this RFP. ;

We agree for unconditional acceptance of all the terms and conditions set out in the RFP
document and also agree to abide by this RFP response for a period of 180 days from the date of
submission of Bid and it shall remain binding upon us with full force and virtue, until within this
period a fgrmal contract is prepared and executed, this RFP response, together with your
written acdeptance thereof in your notification of award, shall constitute a binding contract
between us'and BLAS.

We confirm that the information contained in this proposal or any part thereof, including its
exhibits, schedules, and other documents and instruments delivered or to be delivered to BLAS
is true, accurate, and complete. This proposal includes all information necessary to ensure that
" the statements therein do not in whole or in part mislead BLAS as

to any material matter. ;
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3 e
We agree that you are fiot bound to accept any RFP response you may receive. We also agree
that you reserve the right in absolute sense to reject all or any of the products/ services
specified in the RFP response. _
It is hereby ‘confirmed that 1/We are entitled to act on behalf of our company/ corporation/ .

firm/ organization and empowered to sign this document as well as such other documents,
which may be required in this connection. ’ 3 1

Date: L
(Signature)

(Name)

(In the capacity of)

[Seal / Stamp of bidder]

Witness Signature:

Witness Name:

Witness Address:

AT ORISED S1

1 , the Company Secretary of , certify that

who signed the above Bid is authorized to do so and bind thfe company
by authority of its " ' - .
board/ governing body.
Date: Signature:
(Company Seal) (Name)
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ANNEXURE - VI
< o FI BID C ETTE
(To be submitted on the Letterhead of the responding firm)

To '
The Secretary

Bihar Legislative Assembly

Pdtna, Bihar - 800015

]
Subject:Sybmission of proposal in response to the*RFP for Selection of IT Company for
Development, lmp!emen%atian, Operation & Maintenance of a Single Window
: Web/Mobile Application and Communication for Services Offered to Hon'ble Members
of BLA. . !

Ref: RFP No.:
Dear Sir,

We, .the undersigned Bidders, have read and examined in detail all the bidding
documents§n respect of "Selection of IT Company for Development, Implementation, Operation
& Maintendnce of a Single Window Web/Maobile Applicationand Communication for Services
Offered to Hon'ble Members of BLA" do hereby propose to provide services as specified in the
bid referred above.

1. PRICE AND VALIDITY
« All the prices mentioned in our bid are in accordance with the terms as specified in the bid
documents. '
All the prices and other terms and conditions of this bid are valid for a period of 180
calendar days from the date of opening of the Bids.
« We hereby confirm that our bid prices include all taxes. GST Taxes are quoted separately
under relevant sections, as specified in the bid formats.
» We hereby declare that if any income tax, surcharge on Income Tax, Professional and any
othet corporate tax is altered'under the laws, we shall pay the same,
-2. UNIT RATES K
We have indicated in the relevant schedules enclosed, the unit rates for the purposé of payment
as well as for price adjustment in case of any increase to / decrease from the scope of work
under the contract.
3. DEVIATIONS .
We declar that all the services shall be performed strictly in accordance with the bid
documents and theremare no deviations.

4. QUALIFYING DATA

-
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We confirm having submitted the information as required by you in your instruction to Bidders.
In case youirequire any other further information/documentary proof in this regard before
evaluation of our bid, we agree to furhish the same in time to your satisfaction. v
5. BID PRICE ’ ' !

We declare that our bid Price is for the entire scope of the worlk as specified in the bid document.
These prices are indicated in the subsequent sub-sections of this Section.
6. CONTRACT PERFORMANCE GUARANTEE BOND

We hereby declare that in case the contract is awarded to us, we shall submit the contract
Performance Bank Guarantee in the forg prescribed in the bid.

We hereby declare that our bid is made in good faith, without collusion or fraud and the
information contained in the bid is true and correct to the best of our knowledge and belief.

We understand that our bid is binding on us and that you are not bound to accept a bid you
receive. We confirm that no Technical deviations are attached here with this -::ummeima] offer.

Thanking vou, Your's faithfully,
Date: ' (Signature of the Authorized Signatory)
‘ Name ’
Place: ! Designatioh $eal
Office Address:
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ANNEXURE - VII

e

FINANCIAL BID' .
(In Indian Rupees)
i ' Price Price
Sr. » . (in figure) (in words)
| No. ] Fartciace o ' (with GST shown (with GST shown
| separately) separately)
L g i ok
1. |Project Cost
Annual Maintenance Centract Cost (AMC)
2, : "
for threr (3) years per year wise
Place: (Signature of the Authorized Signatory)
Office Address: . ! Name
Designation Seal
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